City of Slidell Mails Out Utility Bills Today

The City of Slidell will mail utility bills today to residents and businesses who receive water, sewer and
garbage pickup services from the city. The bills are for services for August, September, October,
November, and December and will include a Hurricane Katrina Credit for one of those months. All late fees
and penalties will be waived through January 2006. The total balance will be due on January 20, 2006.

January services will be billed on February 1, 2006. Bank drafts will be discontinued until February
2006. Customers can use online payment through their banks.

Please use our return envelope or mail payment to Utility Billing, City of Slidell, P.O. Box 4930,
Covington, LA 70434-4930 or use the Drop Box at the Finance Building on 2045 Second Street, Slidell,
LA. For security purposes, no over-the-counter payments will be accepted.

If you wish to disconnect services or change your mailing address, please notify the City of Slidell by
mail at the address above or by submitting a Citizen Work Order Request online at the city’s website,
www.slidell.la.us. If a current customer wishes to disconnect services and return to the same address, the
$60 Service Fee will be waived.

Because of our limited phone lines, space and personnel, please mail or use the Drop Box for all

correspondence. Questions may be e-mailed to wbilling@cityofslidell.org.
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